Application and Member Informafion

Accountblo. o —

Mermber Hame

Street
City/State/Zip L
Hoeme Phone Work Phone
SSNTIN N Date of Birth o
E-Mail Address S
Mother's Maiden Mame Driver's Lic. No. —__
Emplayer S Position/Tile

Years 77 Falt Time E: ? PartTime Hrs.__ .
Cell Ne. o

Jeint Owner Infermaticn (If applicable)

doint Owner
Straet

Gity/State/Zip
Home Phone
SSATIN Date of Birth
E-Mail Address

Waorlk Phone

Mother's Maiden Néme Driver’s Lic. ko, |

Emplayer _ Pesilion/Tille

Years S runtime [T Part Time  His.
CallNe. ...
IWe request the lallowing services {please mark}):

(] wiSA Check Card

[.] Virtual Braneh - Infernet

1 £Pay Account Access
{.i Couriesy Pay i) E-Statement

You may choose your Personal tdentification Number {PIN) for Audic
Response and ATM, The PIN for VISA Check Card is computer-generated.

I'] &TM Card
£1 Moneyline-fudia Respanse

By checking the boxes above and signing below, you certify that the information
on ihis application is complete, true, and submitied for the purpose of obtaining
the electronic service(s) and account(s) requested. You agree: (a) that the Credii
Union can use credil reporting agencies or otherwise verify the information on this
Application for the purpose of exlending credit or services to you or reviswing or
collecting on a loan account of yours; (1) that the Credit Linion can tedl others about
iis credit experience with vou and obtaln information from olhers about your credit
history and performance. i you reques, the Cradit Union will tell you the nams and
address of any credit reporting agency from which it received a credit repert on you.
If approved for the requested etectronic funds transfer services, you acknowledge
receipt of and agres o the terms of the Electronic Fund Transfars Agresmeant,

X I

SIGNATURE OF MEMBER DATE
SIGNATURE OF JOINT OWNER DATE

For Eredit Unior Usa Only:

Approved By Member Verification

Daie ...

Plaase detach and refurn APPLICATION to the Credit Union

TEXAS TELCOM GREDIT UNION

ELECTRONIC FUND TRANSFERS
AGREEMENT AND DISCLOSURE

This Electrenic Fund Transfers Agreement is the contract which covers your and our rights
and responsibilities concerning the electronic funds fransier ("EFT" } services offered to
you by Texas Telcomn Gredit Union {“Credit Unien" ). In this Agreement, the words “you”
and “yours” mean those who sign the applicalion or account card as applicants, joinl
owners, of any authorized users. The words “we,” "us,” and “pur” mean the Credit Union.
The word “account” means any one (1) or more saviigs and checking accounts you have
wilh the Credit Union. Eleclronic funds transfers are electronically initiated transfers of
money from your account througl: the electronic funds transier services described below.
By signing an applicalion or account card for EFT services, signing your Gard, or using
any service, eaciv of you, jointly and severally, agree ta the tering and condiions i his
Agresment and any amendments for the EFT services offered.

1. EFT BERVICES - Ii approved, you may conduct any one {f} or more of the EFT
services offered by the Credit Union.

&, ATM Card. If approved, you may use your Card and PIN (Personal fdentification
umber} in automated teller machines of the Credit Union, Cirrus and PULSE nelworks,
and such other machines or facilities as the Credit Uniorn may designate. For ATM
transactions, you must consent to the Credit Union's overdialt protection plan in order
for the transaciion amount 1o be covered under the plan. Without your consent, the Credit
Uinica may not authorize and pay an overdraft resulting from this type of transaction.
Services and fees for ATM overdrafls are shown in the document the Credit Union uses
ta capture the member’s opt-in choice for overdraft protection and the Schedule of Fees
and Charges. At the present time, you may use your Garg lo:

« \Withdraw funds from your savings and checking accounts,

* QObtain balance information for your savings and checking acoounts.

» Make POS (Poird-of-Sale} transactions with your Card and FIN (Personal
Identification Number) o purchase goods or services at POS terminals that cary
Cirrus and PULSE network logo(s).

The foflowing limitalions on the frequancy and amount of ATM transactions may apply:

* You may make nine (9) cash withdrawals in anv one (1) day.

= You may willdraw up to a maximum of 750. 0 in any one (1} day, if there are
sufficient funds in your accounl,

« Yot may make twenty {20) POS transactions in any one {1} day.

= You may purchase up to a maximum of 750 0 from POS Lerminals per day, if there
are sufficiant funds in your account,

« Ses Section 2 for transfer limitations that may apply to [kese Liansaclions.

k. VISA Cheek Card. You may use your Card to purchase goods and services from
participating merchants. H you wish to pay for goods or services over the Internat,
yod may be required 1o provide card number security information before you will be
permitted to complete the transaction. You agree that you will nol use your Garg for
any transaction that is iltegal under applicable federal, state, of locat law. Furds to cover
your Gard purchases will be deducted from your checking account, For one-lime debit
transactions, you must consent to he Credit Union’s overdraft protection plan in order
for the transaction amount to be coversd under the plan, Without your consent, the Credit
Union may net authorize and pay an overdraft resulting from these types of transaction.
Services and fees for overdrafts are shown in the document the Credit Union uses to
capture the member's opt-in choice for overdraft protection and Whe Schedute of Fees and
Charges.

For ather types of transactions, if the balance in your account is not sufficient 1o pay the
transaction amouni, the Gredit Union may pay ihe amound and freat the transaction as
a request to transfer funds from olher deposit accounts, approved overdraft prolection
accounts, o loan accounts (hal you have established with the Gredit Union. i you initiate
a lransaction that overdraws your account, you agree to make immediate payment of any
overdrafis together with any service charges to the Gredit Union. in the event of repeated
overdrafis, the Credit Unicn may terminate all services under this Agreesent. You may
use your Card and PIN (Personal Identilicalion Number) in automated tefler machines
of the Credil Union, Cirrus networks, and such other machines or faciilies as the Credit
Union may designate. At the present time, you may afso use your Card to:

» Withdraw funds from your savings and checking accounts.

= {biain batance information lor your savings and checking accounis.

= Make POS (Point-of-Sale) transactions with your Card and PIN (Perscnal
Identification Mumber} to purchase goods or services at merchants that accept VISA,

= Order goods or services by mail or telephone from places that accept VISA.

The following limitations on the frequency and amount of VISA Check Gard transaclions
may apply:
= There is no limit on the number of VISA Check Card purchases you make per day.
« Purchase amounts are limited to the amount in your account.
» You may make nine (9) cash wilhdrawals in anv one (1) day from an ATM machine.
= You may wilhdraw up to a maximum of 750,30 in any one {1) day from an ATM
macline, if there are sufficient funds in your ascount.
* You may make lwenty {20) POS transactions in any one (1) day.

= You may prchase up to a maximum of $500.00 tram POS terminals per day, if there
are suffictent funds in your account.
« See Seclion 2 for transfer imiations that may apply to these lransaclions.

t. Moneyline - Audio Response, If we approve the Moneyling - Audie Response for
your accounts, a separale PIN (Personal idenification Number) wilt be assigned to
youl. You must tuse your PIN (Personal ldentification Number) along with your account
number 1o access your accounts. At the present [ime you may use the Moneyline - Audio
Response fo:

= Withdraw fuads from your savings and checking accounts.

« Transfer funds from your savings and checking accounts.

= Obtain balance informalion for your savings, checking, and loan accounts.
« Make loan payments from your savings and checking accounts.

= Access your Line-ol-Credil accounl.

« Delermine if a particular Hem has cleared.

» Verify the last date and amount of your payroli deposil.

Your accoun!s can be accessed under lhe Moneyiine - Audic Response via a touch tone
telephone only. Moneytine - Audio Response service wil he availabie for your convenience
twenty-four (24) houss per day. This service may be interrupted for a short time each day
for data processing.

= There is no limit to the number of inquiries, transfers, or withdrawal requests you
may make in any one (1) day.
= See Sectien 2 (or lransfer limilations thal may apply 10 1hese transactions.

The Credit Union reserves the right to refuse any transaction which would draw upon
insufticient funds, excesd a credit fimk, fower an account below a required balance, or
otherwise require us to increase our required reserve on the account. All checks are
pavable to you as a primary member and will be mailed to your address of record. The
Credit Union may set other tmis on the amourt of any transaction, and you will be
rotilied of these limits. The Credit Union may refuse 1o honor any transaclion for which
you do aol have suificient avaliahle verified funds. The service will discontinue if no
transaction is entered afler numeroas unsuccessiul altempis to enler a lransaction, and
there may be limits on the duration of each telephone call.

d. Preauthorized EFTs.

Divect Deposil. Upon instruction of {i} your employer or {ii) the Treasury Departinerl
or (iii) other linanciat instilutions, the Credit Union wifi accept direct deposits of your
payeheck or of federal recurring payments, Such as Social Securily, to your savings
and checking account.

Preauthorized Bebits. Upon instruction, we will pay centain recurring transactions
from your savings and checking accound.

See Section 2 for transfer limilations 1hai may apply 1o lhese transactions.

Siop Payimeat Bighis. i you have ananged i advaince 0 imake elecionic ived
translers oul of your aceednt(s) lor money you owe others, you may slop payment
of preawthorized transfers from your account. You musl notily us oraliy or in
writing at any time up to three (3} business days before the scheduled date of the
transfer. We may require written confirmation of the stop payment order {0 be made
within fourteen {14) days of any oral notification. If we do not receive the writien
confirmatien, the oral stop paymeant order shall cease lo be binding fourteen (14}
days after it has been made. A stop paymant reguest for preauthorized Electronic
Fund Transiers will apply to ali subsequent Lransfers, unless you withdraw ihe
reguast.

Notice af Varying Amounts. If these regular payments may vary in amount, the
BEISON you are going 1o pay is requirad to el you, len (1) days before each
paymert, when # wili be made and how much it will be. You may choose instead to
gel this notice only when (he paymenl would diler by more than a cerlain amount
{rom the previous payment or when the amount would fali outside cestain limits thal
you set.

Liahility for Failure to Stop Payment of Preauthorized Transfers, If you order us
to stop payment of a preauthorized transfer three (3) business days or more before
the transfer is scheduled, and we do not do sa, we will be liable for your losses or
damages.

&, Eleclranic Check Conversion/Electranic Relufned Check Fees. If you pay for
purchases or bills with  sheck or share draft you may authorize your check or share draft
to be converled to an electronic fund Lransler. You may also autherize merchants or other
payees 1o electronicatly debif your accound for returned checl {ees. You are considered
to have authorized Ihese efectronic funds transfers if you complete the transaction after
heing told (orally or by a notice posted or sent to you} that 1he transfer may be processed
etectronically or H you sign a written authorization.

{. Virtual Branch {Internet Account Access). If we approve the Virtual Branch {Intermet
Account Access) for your accounts, a separate PIN {Personal Identification Number) will
be assigned to you. You must use your PIN (Personal Identification Number) along with
vour User 1D number to access your accourds. At the present fime, you may use the
Virtual Branch (Internet Account Access) 1o;

» Withdraw Tunds from your savings and checking accounts.

= Transfer funds from your savings, checking, and Ling-of-Credit accounis.

+ Obtain balance information for your savings, checking, loan, club, and certificate
Accounts,

» Make loan payments from your savings and checking accounts to your loans with
Texas Telcom CU.

» Access your Ling-of-Credit account.
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= Determing i a parlicutar item has cleared.
= erify the las! date and amount of your payroll deposil,
s {ake bift payments to paiticipating companies.

Your accounts can be accessed under the Virtual Branch {Internet Account Access)
via personal computer. Virual Branch (Interniet Account Access) wili be available for
your conventence twenty-four {24) hours per day. This service may be inferrupted for a
short time eacit day Tor data processing. We reserve the righl to refuse any lransaction
wiich wouwld draw upon insufficient tunds, exceed & oradit Hmit, lowsr an account
helow a required balance, or otherwise require us to increase our required reserve on
the account. Al checls are payabie to you as a primary member and will be mailed o
your address of record. We may set olher limits on the amount of any transaction, and
you will be notified of those limits. We may refuse to honor any transaclion for which
you do not have sufficient available verified funds. The service will discontinue if no
transaction is enterec after numerous unsuccessiul attempts to enter a transaction, and
there may be fnits on the duration of each access.

+ There is no limit to the number of inguiries, transfers, or withdrawa' requests you
may make in any cae (1) day.
= See Section 2 for transfer limitations that may apply to these transactions.

g. E-Pay. We will process bill payment transfer requests onby to those creditors
the Credit Union has designaled in the User Instructions and such creditors as you
aulhorize and for whom the Credit Union has the proper vendor code number. We
will not process any hill payment transfer il the required transaction information is
incomplete.

We wil withdraw the designated funds from your checking account (or bill payment
transfer by the designated cutoff lime on the date you schedule for payment. We witt
process yout bill payment transter within a designated number of days before Lhe date
you schadule lor payment. You must allow sufficient time for vendors to process your
payment after they receive a transfer from us. Please feave as much time as though you
were sending your paymend by mail. We cannot guarantee the time that any payment
will be credited to your account by the vendor.

= There is no limit on the number of bill payments per day.
« The maximum amount of bilt payments per item is $5,000.00, if there are sulficient
funds i your accotml.

2. TRANSFER EIMITATHINS — For all savings accounts, you may make no more than
six {B} transters and withdrawals from your account to another account of yours or o
a third parly in any month by means of a preauthorized, automatic or infernet transier,
by telephonic order er instruclion, or by check, draft, debit card or simitar order. If you
exceed 1hese limitations, your account may be subject 1o a fee or be closed.

3. CONDITIONS OF EFT SERVICES —

4. Gwnership of Cards. Any Card or other device which we supply fo you i3 our
property and rust be returned to us, or to any person whom we authorize 1o act as our
agent, or 1o any person wha is authorized to honor tite Card, immediatety according to
mstructions. The Card may be repossessed at any time al our sole discretion wilhout
demand or aolice. You cannot transfer your Card or account to another person.

b. Honoring the Gard. Neither we nor merchants authorized Lo honor the Card will be
responsible for the failure or refusal to honor the Card or any other device we supply
1o you. Il a merchant agrees to give you a refund or adjuslment, you agree Lo accepl a
credit to your account #n leu of a cash refund.

¢. Forsign Transaclions.

Visa. Purchases and cash withdrawals made in foreign currencies witt be dehited from
your account in U.8. dotlars. The exchange rate belween the lransaction currency and
the billing currency used for processing international transactions is 4 rate selecled by
Visa from a range of rates available in wholesale currency markets for the applicable
central processing date, which rate may vary from the rate Visa isell receives or the
governmant-mandated rate in effect for the appficable central processing date. The
exchange rate used on the processing date may differ from the rate that would have
bean used on the purchase date or cardholder statement posting date.

d. Securily of Access Code. You may use ane {1) or more access codes willt your
electronic funds lransfers. The access codes issued to you are for your security
purpases. Any codes fssued to you are confidential and should not be disciosed to
Lhird parties or recorded on or with the Card. You ars responsibie for safekeeping your
access codes. You agree not to disclose or otherwise make your access codes avaitable
lo anyone not authorized to sign on your accounts. i you authorize anyone to use your
access codes, Ihal authority shalf continue until you specitically revoke such authority
by notifying the Credit HUnion. You undarstand that any joinl owner you authorize to use
an access code may withdraw or transfer funds from any of your accounts, If you fail
to maintain the security of these access codes and the Gredit Union suffers a loss, we
may terminate your EFT services immediately.

e. Joint Accounts. i any of your accounls accessed under this Agreement are joint
accounts, alf joint owners, including any authorized users, shall be bound by this
Agreement and, alone and together, shali be responsible for all EFT transactions to or
from any savings and checking or loan accounts as provided in this Agreement. Each
joint account owner, withoul Lhe consent of any oiher account owner, may, and hereby
is aulhorized by every other joint account owner to, make any lransaction permitied
under this Agreement, Each joint account owner is authorized to act for the olher
account owners, and the Credit Union may accepl arders and instructions regarding
any EFT transaction on any accoant Trom any joint account owner.



4. FEES AND CHARGES — There are certain fees and charges for electronic funds
transfer services. From lime to time, the charges may be changed. We will notify you
as required by applicable law.

If you use an AT not operated by us, you may be charged a fee by the ATM operator
and by any national, regional, or local network used in processing the transaction (and
you may be charged a fee for a balance inquiry even if you do not complete a fund
transfer). The ATM surcharge will be debited from your account if you elect to complete
the transaction or continue with the balance inquiry.

a. Virlual Branch (Internet Account Access) Fees.
None
b. E-Stalement Fees.
= None
¢. E-Pay (Bill Payment) Fees.

$5.50 per month/Free with E-Statement.
Nonsufficient funds fee of $25.00.

Stop payment fee of $40.00.
Investigation fee of $40.00.

d. Preauthorized EFT Fees.

Nonsufficient funds fee of $25.00.
Stop Payment fee of $25.00.

e. VISA Check Card Fees.

We do not charge for any ATM withdrawals at the present time.
$0.50 charge for all POS transactions.

Replacement card fee of $5.00 per card.

Reactivation fee of $25.00.

Nonsufficient funds fee of $25.00.

I. ATM Gard Fees.

$1.00 charge for ATM withdrawals at machines we do not own (nonproprietary).
$0.50 charge for all POS transactions.

Replacement card fee of $5.00 per card.

Nonsufficient funds fee of $25.00.

g. Moneyline - Audio Response Fees.
= None

5. MEMBER LIABILITY — You are responsible for all EFT transactions you authorize.
If you permit someone else to use an EFT service, your Card or your access code, you
are responsible for any transactions they authorize or conduct on any of your accounts.

TELL US AT ONCE il you believe your card has been lost or stolen, if you believe
someone has used your Card or access cade or otherwise accessed your accounts
without your authority, or if you believe that an electronic fund transfer has been
made without your permission using information from your check. Telephoning is the
best way of keeping your possible losses down. You could lose all the money in your
account (plus your maximum overdraft line of credit). If a transaction was made with
your Card or Card number without your permission, and was either a VISA or Interlink
transaction, you will have no liability for the transaction, unless you were grossly
negligent in the handling of your account or card. For all other EFT transactions,
including ATM transactions or if you were grossly negligent in the handling of your
account or card, your liability for an unauthorized transaction is determined as follows.

If you tell us within two (2) business days you can lose na more than $50.00 if someone
used your Card without your permission. If you do NOT tell us within lwo (2) business
days after you learn of the loss or theft of your Card, and we can prove we could have
stopped someone from using your Card without your permission if you had told us,
you could lose as much as $500.00,

Also, if your statement shows transfers that you did not make including those made
by card, code or other means, TELL US AT ONCE. If you do not tell us within sixty (60)
days after the stalement was mailed to you, you may not get back any money lost after
the sixty (60) days if we can prove that we could have stopped someone from making
the transfers if you had told us in time. If a good reason (such as a hospital stay)
kept you from telling us, we will extend the time periods. IT you believe your Card has
been lost or stolen or that someone has transferred or may transfer money from your
account without your permission, call;

(214) 320-8818

or write to:

Texas Telcom Credit Union
8818 Garland Road
Dallas, TX 75218

Fax: (214) 320-8875
www.textelcu.org

6. RIGHT TD RECEIVE DOCUMENTATION —

a. Periodic Statements. Transfers and withdrawals made through any ATM or POS
terminal, VISA Check Card transactions, audio response transactions, preauthorized
EFTs or electronic/PC transactions will be recorded on your periodic statement. You
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will receive a stalement monthly unless there is no transaction in a particular month. In
any case, you will receive a statement at least quarterly.

b.  Terminal Receipt. You can get a receipl at the time you make any transaction (except
inquiries) involving your account using an ATM and/or point-oi-sale (POS) terminal,

¢. Direct Deposit. If you have arranged to have a direct deposit made to your account
at least once every sixty (60) days from the same source and you do not receive a receipt
(such as a pay stub), you can find out whether or not the deposit has been made by calling
(214) 320-8818 or (800) 492-4264. This does not apply to transactions occurring outside
the United States.

7. ACCOUNT INFORMATION DISCLOSURE — We will disclose information to third
parties about your account or the transfers you make:

As necessary to complete transfers;

To verify the existence of sufficient funds to cover specific transactions upen the
request of a third party, such as a credit bureau or merchant;

It your account is eligible for emergency cash and/or emergency card replacement
services, and you request such services, you agree that we may provide personal
information about you and your account that is necessary to provide you with the
requested service(s);

To comply with government agency or court orders: or

If you give us your written permission.

8. BUSINESS DAYS — Our business days are Monday through Friday, excluding
holidays.

9. CREDIT UNION LIABILITY FOR FAILURE TO MAKE TRANSFERS — If we do not
complete a transfer to or from your account on time or in the correct amount according
to our agreement with you, we may be liable for your losses or damages. However, we
will not be liable for direct or consequential damages in the following events;

1T, through no fault of ours, there is not enough money in your accounts to complete
the transaction, if any funds in your accounts necessary to complete the transaction
are held as uncollected funds pursuant to our Funds Availability Policy, or if the
transaction involves a loan request exceeding your credit limit.

1T you used your Card or access code in an incorrect manner,

If the ATM where you are making the transfer does not have enough cash,

If the ATM was not working properly and you knew about the problem when you
started the transaction.

It circumstances beyand our control (such as fire, flood, or power failure) prevent the
transaction.

If the money in your account is subject to legal process or other claim.

I funds in your account are pledged as collateral or frozen because of a delinquent
loan.

If the error was caused by a system of any participating ATM netwaork,

If the electronic transfer is not completed as a result of your willful or negligent use
of your Card, access code, or any EFT facility for making such transfers,

IT the telephone or computer equipment you use to conduct audio response or
electronic/PC transactions is not working properly and you know or should have
known about the breakdown when you started the transaction.

Any other exceptions as established hy the Credit Union.

10. NOTICES — All notices from us will be effective when we have mailed them or
delivered them fo your last known address in the Credit Union’s records. Notices from
you will be effective when received by the Credit Union at the address specified in
this Agreement. We reserve the right lo change the terms and conditions upon which
this service is offered. We will mail notice to you at least twenty-one (21) days before
the effective date of any change. Use of this service is subject ta existing regulations
governing the Credit Union account and any future changes to those requlations,

The following information is a list of safely precautions regarding the use of Automated
Teller Machines (ATM) and night deposit facilities:

Be aware of your surroundings, particularly at night,

Consider having someone accompany you when the ATM or night deposit facility is
used after dark.

Close the entry door of any ATM facility equipped with a doar.

If another person is uncomfortably close to you at the time of your transaction, ask
the person to step hack before you complete your transaction. If it is after the reqular
hours of the financial institution and you are using an ATM, do not permit entrance to
any person you do not know.

Refrain from displaying your cash at the ATM or night deposit facility. As soon as
your transaction is completed, place your money in your purse or wallet. Count the
cash later in the safety of your car or home.

If you notice anything suspicious at the ATM or night deposit facility, consicler using
another ATM or night deposit facility or coming back later. I you are in the middle of
a transaction and you notice something suspicious, cancel the transaction, take your
Card or deposit envelope, and leave.

If you are followed after making a transaction, go to the nearest public area where
people are located.

Do not write your personal identification number or code on your ATM Card.

Report all crimes to law enforcement officials immediately. If emergency assistance
is needed, call the police from the nearest available public telephone.

.
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11. BILLING ERRORS — In case of errors or questions about electronic funds transfers
from your savings and checking accounts or if you need more information about a
transfer on the statement or receipl, lelephone us at the following number or send us a
written notice Lo Lhe following address as soon as you can. We must hear from you no
Iaulal{ than sixly (60) days after we sent the first statement on which the problem appears.
Call us at;

(214) 320-8818
or write to:

Texas Telcom Credit Union
8818 Garland Road

Dallas, TX 75218

Fax: (214) 320-8875
www.lextelcu.org

= Tell us your name and account number,

= Describe the electronic transfer you are unsure about, and explain as clearly as you
can why you believe the Credit Union has made an error or why you need more
infarmation.

= Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing
within ten (10) business days.

We will determine whether an error has occurred within ten (10)* business days after we
hear from you and will correct any error promptly. If we need more time, however, we may
lake up to forty-five (45)** days to investigate your complaint or question. If we decide
to do this, we will credit your account within ten (10)* business days for the amount you
think is in error, so that you will have the use of the money during the time it takes us
to complete our investigation. If we ask you to put your complaint or question in writing
and we do nol receive it within ten (10) business days, we may nol credit your account.

\We will tell you the results within three (3) business days of completing our investigation.
If we decide that there was no error, we will send you a written explanation. You may ask
for copies of the documents that we used in our investigation.

* I yau give notice of an error within thirty (30) days ater you make the first deposit to
your account, we will have twenty (20) business days instead of ten (10) business days.

** If you give notice of an error within thirty (30) days after you make the first deposit to
your account, notice of an error involving a poinl of sale transaction, or notice of an error
involving a transaction initiated outside the U.S. its possessions and territories, we will
have ninety (90) days instead of forty-five (45) days to investigate.

NOTE: If the error you assert is an unauthorized VISA transaction, other than a cash
disbursement at an ATM, we will credit your account within five (5) business days unless
we defermine that the circumstances or your account history warrant a delay, in which
case you will receive credit within ten (10) business days.

12. TERMINATION OF EFT SERVICES — You may terminate this Agreement or any EFT
service under this Agreement at any time by notifying us in writing and stopping your use
of your Card and any access code. You must return all Cards to the Credit Union. You also
agree to notify any participating merchants that authority to make bill payment transfers
has been revoked. We may also terminate this Agreement at any time by notifying you
orally or in writing. If we terminate this Agreement, we may notify any participating
merchants making preauthorized debits or credits to any of your accounts that this
Agreement has been terminaled and that we will not accept any further preauthorized
transaction instructions. We may also program our computer not to accepl your Card
or access code for any EFT service. Whether you or the Credil Union terminates this
Agreement, the termination shall not affect your abligations under this Agreement for any
EFTs made prior to termination.

13. GOVERNING LAW — This Agreement is governed by the Bylaws of the Credit
Union, federal faws and regulations, the laws and regulations of the state of Texas and
local clearinghouse rules, as amended from time to time, Any disputes regarding this
Agreement shall be subject to the jurisdiction of the court of the caunty in which the Credit
Union is located.

14. ENFORCEMENT — You are liable to us for any loss, cosl or expenses we incur
resulting from your failure to follow this Agreement. You authorize us to deduct any such
loss, costs or expenses from your account without priar notice to you. If we bring a legal
action lo collect any amount due under or to enforee this Agreement, we shall be entitled,
subject fo applicable law, to payment of reasonable attorney’s fees and costs, inciuding
fees on any appeal, bankruptey proceedings, and any post-judgement collection actions.
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